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Starting the App

1. Go to the iPhone
home screen.

2. Locate the
ClearCaptions app
icon.

3. Tap theicon to
launch the app.

Questions? Call 866-868-8695 1
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Add Number

Favorites

£l +
Contacts

My Number: (722) 345-6789 th
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Calling from
Dialpad

Calling from
Contacts

(11

1. Tap the #: icon.

2.Dial a phone number
to call.

3.Press the ° icon to
start the call.

Questions? Call 866-868-8695 2

1. Tap the ) 3 icon.

Contacts
2. Tap the Contact you
wish to call.

3. Tap the Contact's
phone number to start
the call.
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Ella Harris L
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Logan Brooks o

e home 10/24/18 @
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My Voicemail 102318 @
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Lucy Robinson )

e mobile 10/23/18 @
Miguel Diaz s
mobile 10/23/18 @
Luc_y Robinson 102318 @
mobile
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Calling from
Favorites

Calling from
the Call Log

1. Tap the v icon.

Favorites
2. Tap the Favorite you
wish to call.

1. Tap the S icon.

Call Log

2. Tap on the Call Log

entry you wish to call.

Questions? Call 866-868-8695 3
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o + Cancel New Contact Cancel New Contact
Contacts _
add First Name 6 Ben
photo b
Last Name Walker
My Number: (722) 345-6789 i
y Number: ( ) O Company Magic Bikes
dd phone @ home > (722) 764-5321
Gracey Adams
0 add phone
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Adding Contacts
1. Tap the c(,ém icon. 4.Tap @ 7. Tap . toadd
: an image for the

2. Tap the ﬂ button 5. Type in Contact phone Contact.

(top right corner). number.

8.Tap @ button
(top right corner) to
save Contact.

3. Type in the Contact 6.Specify type of
name. number (e.g. “home,”
“mobile”).

Questions? Call 866-868-8695 4
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< Contacts

A

Ben Walker

Magic Bikes
mobile
(420) 990275

Add to Favorites

£ Contacts

Ben Walker
Magic Bikes

mobile

(420) 990-6484

This contact has been added to
your Favorites.

OK

£ Contacts

Ben Walker
Magic Bikes

mobile

(420) 990-6484

home
(722) 764-5321

Add to Favorites

Add to Favorites
mobile (420) 990-6484
home (722) 764-5321

Cancel

Tagging a Contact as a Favorite

1. In Contact display,
tap Add to Favorites.

2. A heart icon will be
displayed on Contact,
indicating it is a
Favorite.,

3. Tap OK to confirm as a
Favorite.

NOTE: If a Contact
has more than one
phone number
associated with it, tap
the phone number
you wish to designate
as a Favorite.

Questions? Call 866-868-8695 5
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£ Contacts Cancel Edit Contact Cancel Edit Contact

add add
Bhats Rachel ot Rachel
Bennett Bennett
Rachel Bennet
mobile ° mobile > | (420) 990-6484 e mobile > | (420) 990-6484

(420) 990-6484
e add phone

Add to Favorites

Delete Contact Are you sure you want to delete
this contact?

No Yes

Deleting a Contact

1. Tapthe & icon. 4. Tap Delete Contact. WARNING: The app
Contacts . . Y
2. Tap on contact you 5. Tap Yes to delete mirrors your iPhone's
: contacts. Once deleted
wish to delete. contact. . o
in the app, it will also be
3. Tap @ deleted from your
(upper right corner). built-in native contacts

of your phone.

Questions? Call 866-868-8695 6
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Lucy Taylor 00:23
maobile call connected
Call Started

Queued

ClearCaptions call started at Jan 29, 2020
at 10:58:24 AM

Captioner 2657

( ** line answered **)

How you doing

| know it is really cold here

Okay

I Lucy Taylor 00:23

maobile call connected

Call Started

Queued

ClearCaptions call started at Jan 29, 2020
at 10:58:24 AM

Captioner 2657

( ** line answered **)

How you doing

| know it is really cold here

Okay

OD«®

Lucy Taylor 00:23
mobile call connected
Call Started

Queued

ClearCaptions call started at Jan 29, 2020
at 10:58:24 AM

Captioner 2657

( ** line answered **)

How you doing

| know it is really cold here

Okay
1 2 ?C
4 2 -
PZ?S T§d‘ Wg z
* 0 #

Muting the Call Switching Using the Keypad
Audio Audio Output During a Call
1. Tap the ¥ icon to 1 Tapthe ) iconto 1. Tap the h;l icon at

mute and unmute.

switch audio output to
iPhone speaker.

2. Tap the "* icon
to switch between
optionally-connected

audio devices

(bluetooth/headphone).

any time during a call.

2.Keypad will appear
on screen and can
be used to press
additional numbers
during the call.

3. Tap the @ icon to
dismiss the keypad
display.

Questions? Call 866-868-8695 7
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a L Missed
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I|T_1101t<]:”3,:;Robinscm 10/23/18 ()
II:flcignliel Diaz 10/23118 (D)
IIT]L:EI{ Robinson 10/23/18 ()
v 2 B o

Favorites Contacts el vorcemal

£ Call Log

Gracey Adams
mobile (420) 333-5466

Today
10:42 AM

00:39

Outg all

View Captions

Contact Info

Add to Favorites

Saved Captions Delete

Gracey Adams
maobile

Call Started
Queued

ClearCaptions call started at Jan 29, 2020
at 10:42:22 AM

Captioner 4471

Hi Jean

How are you doing

| know pretty cold here to
There is ice everywhere

I know | know

| feel pretty nice | love you
Listen | have to go

| will call you later

Call Ended

Using Call History to View Captioned Calls

1. Tap the 2 icon.

Call Log

2. Tap the @ icon next
to the call record.

3. Tap View Captions
(only visible for calls
with saved captions).

4.To delete saved
captions from Call Log

entry, tap (top
right corner).

5. Tap Yes to confirm
deletion.

Questions? Call 866-868-8695 8
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Settings

Janey Robinson
(722) 333-5466 h

Captions Phone Number

Caption Display

v2.3.3.2649

Sign out of ClearCaptions

£ Settings

Caption Display

Invert Text Color

Text Size

This is what your captions will look like

Adjust the text size to a comfortable
reading size
Invert the text/background

Drag the slider below

A A

— ) +————+—+—
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Clequqpiicc:I%\Bs

{ Settings
Caption Display
Invert Text Color

Text Size

This is what your captions will look like
Adjust the text size to a comfortable
reading siz

Invert the text/background

Drag the slider below

Changing Caption Size and Color

1. From any tab
(excluding Dial tab
and Favorites), tap {3
in the upper left
corner.

2. Tap Caption Display.

Questions? Call 866-868-8695 9

3. Tap the switch to
invert the caption text
color (white text on
black background or
black text on white
background).

4. Touch and drag the
slider to increase or
decrease the size
of the displayed
captions.

A
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£ Settings
Settings About
. Logged in as:
Janey Robinson janey.robinson@clearcaptions.com
(722) 333-5466 h
ClearCaptions Phone Number Version: 2.3.3.2649
Caption Display 0s: 13.3
My Account Model: iPhone
¢ About ’ v2.3.3.2649 Device ID:
25428285-3641-4556-BFE4-AD713B812302
User ID: 2328401

Sign out of ClearCaptions

Terms of Service:

Privacy Policy:

About the ClearCaptions App

1. From any tab 3. About screen
(excluding Dial tab displays registered
and Favorites), tap {3 user's email address,
in the upper left app version, OS
cornet. version, device model,

2. Tap About. User ID and Device ID.

Questions? Call 866-868-8695 10
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12:22 wl FE)

Settings
E Wallet & Apple Pay

B Passwords & Accounts
£) Mai
2| Contacts

=] Calendar

Notes

aigders

12:23

£ Settings Phone

ALLOW PHOMNE TO ACCESS

Siri & Search

My Number +1(201) 341-4381

CALLS

Announce Calls  Headphones & Car
SMS/Call Reporting

Wi-Fi Calling Off

D meehges Calls on Other Devices When Nearby
\ FaceTime espond with Next
&,, Maps Call Forwarding
. Compass all Waiting
@ safari Show My Caller ID
N News
CALL SILENCING AND BLOCKED CONTACTS
¥  Health

Forwarding Calls to Your ClearCaptions Voice Number

NOTE: To enable call
forwarding using
Verizon/Sprint/US
Cellular services, dial
*72 on the iPhone,
followed by your
ClearCaptions Voice
number. To disable the
call forwarding, dial "73.

Questions? Call 866-868-8695

1. Go to the iPhone
Settings screen.

2. Tap Phone.
3. Tap Call Forwarding.

11
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£ Phone Call Forwarding £ Back Forward To

Call Forwarding 0 )

Forward To

(722) 333-5466
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Forwarding Calls to Your ClearCaptions Voice Number (cont.)

4. Tap the Call Forwarding = 6.Enter your
slider to enable. ClearCaptions
Voice number when

5. Tap Forward To. orompted.

© 2020 ClearCaptions LLC. All rights reserved. ClearCaptions, the ClearCaptions logo, “the CC phone” icon, "WordsMatter.", "blue” and "Get the whole conversation” are trademarks of
ClearCaptions LLC. All other product or service names mentioned herein are the trademarks or registered trademarks of their respective owners. 2092-202001
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