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Starting the App

1. Go to the iPhone 
home screen.

2. Locate the 
ClearCaptions app 
icon. 

3. Tap the icon to 
launch the app.
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Calling from 
Contacts

Calling from
Dialpad

1. Tap the           icon. 

2. Tap the Contact you 
wish to call.

3. Tap the Contact’s 
phone number to start 
the call.

1. Tap the        icon.

2. Dial a phone number 
to call.

3. Press the           icon to 
start the call.            
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Calling from 
Favorites

Calling from 
the Call Log

1. Tap the           icon. 

2. Tap the Favorite you 
wish to call.

1. Tap the          icon. 

2. Tap on the Call Log 
entry you wish to call.
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7. Tap           to add 
an image for the 
Contact.

8. Tap          button 
(top right corner) to 
save Contact.

1. Tap the           icon. 

2. Tap the         button 
(top right corner).

3. Type in the Contact 
name.

Adding Contacts

4. Tap   

5. Type in Contact phone 
number.

6. Specify type of 
number (e.g. “home,” 
“mobile”).

Done
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1. In Contact display, 
tap Add to Favorites.

2. A heart icon will be 
displayed on Contact, 
indicating it is a 
Favorite. 

3. Tap OK to confirm as a 
Favorite. 
 

Tagging a Contact as a Favorite

NOTE: If a Contact 
has more than one 
phone number 
associated with it, tap 
the phone number 
you wish to designate 
as a Favorite.
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1. Tap the         icon.

2. Tap on contact you 
wish to delete. 

3. Tap               
(upper right corner).

4. Tap Delete Contact.

5. Tap Yes to delete 
contact.

WARNING: The app 
mirrors your iPhone’s 
contacts. Once deleted 
in the app, it will also be 
deleted from your 
built-in native contacts 
of your phone.

Deleting a Contact



7

Quick Reference Guide - iOS®

Questions? Call 866-868-8695

Muting the Call 
Audio

Switching 
Audio Output

Using the Keypad 
During a Call

1. Tap the        icon to 
mute and unmute.

1. Tap the          icon to 
switch audio output to 
iPhone speaker.

2. Tap the        icon 
to switch between 
optionally-connected 
audio devices 
(bluetooth/headphone).

1. Tap the         icon at 
any time during a call.

2. Keypad will appear 
on screen and can 
be used to press 
additional numbers 
during the call.

3. Tap the      icon to 
dismiss the keypad 
display.
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1. Tap the         icon. 2. Tap the        icon next 
to the call record.

3. Tap View Captions          
(only visible for calls 
with saved captions).

Using Call History to View Captioned Calls 

4. To delete saved 
captions from Call Log 
entry, tap  Delete  (top 
right corner).

5. Tap Yes to confirm 
deletion.
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Changing Caption Size and Color

1. From any tab 
(excluding Dial tab 
and Favorites), tap      
in the upper left 
corner.

2. Tap Caption Display.

3. Tap the switch to 
invert the caption text 
color (white text on 
black background or 
black text on white 
background).

4. Touch and drag the 
slider to increase or 
decrease the size 
of the displayed 
captions.
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About the ClearCaptions App

1. From any tab 
(excluding Dial tab 
and Favorites), tap      
in the upper left 
corner.

2. Tap About.

3.  About screen 
displays registered 
user’s email address, 
app version, OS 
version, device model, 
User ID and Device ID.
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1. Go to the iPhone 
Settings screen.

2. Tap Phone.

3. Tap Call Forwarding.

Forwarding Calls to Your ClearCaptions Voice Number

NOTE: To enable call 
forwarding using 
Verizon/Sprint/US 
Cellular services, dial 
*72 on the iPhone, 
followed by your 
ClearCaptions Voice 
number. To disable the 
call forwarding, dial *73.
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4. Tap the Call Forwarding 
slider to enable.

5. Tap Forward To.

6. Enter your 
ClearCaptions 
Voice number when 
prompted.

Forwarding Calls to Your ClearCaptions Voice Number (cont.)


