
Quick Start Guide



step

1 Place your new ClearCaptions® Phone phone near a power 
outlet and a wired or wireless internet access point. If you’ll 
be using your own phone service, your phone will also need 
to be located near a phone jack.

Power outlet Wired or wireless router Phone jack



We’re here to help! Call us at 866-868-8695

step

2 Remove the ClearCaptions Phone body, handset, cords and 
phone stand from the box.

Phone
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Insert the phone stand into one of two pairs of slots on the 
back of the phone body. The stand should ‘snap’ into place 
when fully inserted. 

step

3
SNAP!

SNAP!

Insert 
stand.

Phone rests on 
inserted stand.
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Remove the protective cover from the display screen.

step

4



Plug the black power cord into the rear of the phone body. 
Insert the other end into an electrical outlet.

step

5

Feed through 
stand and 
plug into an 
outlet.



We’re here to help! Call us at 866-868-8695

Your ClearCaptions Phone will guide you through the last 
few steps.

step

6
The ClearCaptions 
Phone has a touch 
screen. When you 

see the “Start” 
button, tap it.

If using landline service, plug 
in phone line. When you’re 

finished with this step, tap the 
“Next” button.

Log in when asked.
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That’s it! Now, you can place your first captioned phone call.

step

7
Need help? 

Tap the 
ClearCaptions 

icon in Contacts or 
Favorites, or dial 
866-868-8695.

When you get to the end of  
the set up process, you can  
take a tour of the phone or  
just get started.

Check marks 
tell you where 
you are in the 

set up process.


