
Getting help from your internet or phone provider 

Our ClearCaptions Support Team has determined that your service issue may 
need attention from your internet or phone provider. This short guide will help 
you contact them with confidence. 

We understand this might feel overwhelming. If you'd like, ask a family member 
or friend to help you make this call. 

Have this information ready: 
• Your provider account number (on your bill) 
• When the problem started 
• How your phone connects to the internet 

If your provider says everything looks fine on their end,
please call us back at 1-866-868-8695. We're here to help. 
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What to say: 
"Hello, my name is [your name]. I have a home phone that provides 
captions during my calls.

I'm having trouble with [describe your problem]. Can you check if my 
service is working correctly?" 

Questions to ask: 

• "Is my internet/phone service working the way it should?" 
• "Is there an outage in my area?" 
• "Can you check my equipment to make sure everything is

set up correctly?"


